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4 of 5 review helpful Learn how to measure but also learn how to ask the right questions By L SAnderson40 Douglas
Hubbard is one of the best when it comes to measuring He uses great questions to challenge what is actually being
measured and has a common sense approach to getting to the root cause of the situation We liked his book so much we
invited him to speak at an offsite for company executives He has a great presenc Now updated with new measurement
methods and new examples How to Measure Anything shows managers how to inform themselves in order to make
less risky more profitable business decisions This insightful and eloquent book will show you how to measure those
things in your own business government agency or other organization that until now you may have considered
immeasurable including customer satisfaction organizational flexibility technology risk From the Inside Flap Anything
can be measured This bold assertion is the key to solving many problemsin business and life in general The myth that
certain things can rsquo t be measured is asignificant drain on our nation rsguo s economy public welfare th
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